
Sprint 2 ia Davenport 
6450 Sprint Parkway Tariff Analyst 
KSOPHN0213-3A418 I :  Shelia.davenport@sprint.com 
Overland Park, Kansbs 6 
Office: (913) 315-9351.. 

VIA FEDERAL EXPRESS 

March 24, 2014 

Docket Control 
Arizona Corporation Commission 

Phoenix, AZ 85007 
1200 West Washington Street T-02432~3-14-01 07 

RE: Docket Number T-024328-09 

Attached for filing, please find an original and thirteen (13) copies of revisions to 
Sprint Communication Company L.P. (Sprint) Arizona Tariff C.C. No. 2. 

The purpose of this filing is to add language stating that effective May 1, 2014 Sprint will no 
longer accept Local Exchange carrier (LEC) Calling Cards for placing calls on the Sprint 
Network. Customers have been notified of this change. 

Sprint respectfully requests an effective date of April 24, 2014. 

I f  you have any questions or need additional information regarding this filing, 
please call me. 

Sincerely, 

5LQJLL~---p 
Shelia Davenport 

Attachments 
AZ 14-02 

mailto:Shelia.davenport@sprint.com


Sprint Arizona Tariff C.C. No. 2 
3rd Revised Page 53 

Cancels 2nd Revised Page 53 

INTERCITY TELECOMMUNICATIONS SERVICES 

4. SERVICE AND RATE DESCRIPTION (continued) 

4.5 Miscellaneous Services (continued) 

Operator Services 

Sprint Operator Service is available to business and residential customers for a 
fee as described in Section 5.5 of this tarift; for operator-assisted calls. Access 
to the Sprint Operator can be from either tone-generating and/or rotary-dial telephone 
instruments and is obtained by one or more of the following dialing methods, 
depending upon the LEC access arrangements and/or area of origination: 

- Sprint Dial 'I 1 'I Primary Service subscribers may dial "00" to reach Carrier's 
operator; or dial "O+ the called telephone number (205+ NXX-XXXX)" 
for long distance calling assistance from equal access (FGD) areas. 

- Sprint Secondary Service subscribers and/or Casual Caller customers must 
dial "10333+ 0, and/or 10333+ O+ the called telephone number (205+ NXX-XXXX)" 
for long distance calling assistance from equal access (FGD) areas. 

- Sprint FONCARLI Service subscribers and/or Non-FGD originating locations 
must dial "(800) 877-8000" to reach Carrier's operator. 

Rate periods for business customers are set forth in Section 3.14.2.1 and rate 
periods €or residential customers are set forth in Section 3.14.2.2. 

Credit Card Reader Phone (CCRP) 

CCRP service allows customers to place calls over the Sprint network by accessing a 
Credit Card Reader Phone with a personal credit card. Customers will be billed for 
charges incurred by their respective commercial credithharge card institution. 

Mechanized Calling Card Service # (C) 

Mechanized Calling Card Service allows customers to charge calls to their LEC Calling 
Card from pushbutton telephones. A per-call surcharge and per-minute usage rates 
apply when customers complete calls by entering both the called number and their 
LEC calling card number without the assistance of an operator. Sprint accepts only 
LEC calling cards which it can identi@ as valid. Charges for MCCS calls will appear 
on the customer's LEC bill. 

# Effective May 1,2014, Sprint will no longer accept Local Exchange Carrier (LEC) Calling (N) 
Cards for placing calls on the Sprint Network. (N) 

ISSUED: 
03-24-14 

State Tariffs 
6450 Sprint Parkway 

Overland Park, Kansas 66251 

EFFECTIVE : 
04-2 4- 14 



Sprint Arizona Tariff C.C. No. 2 
5th Revised Page 88 

Cancels 4th Revised Page 88 

INTERCITY TELECOMMUNICATIONS SERVICES 

5 .  RATES (continued) 

5.5 Miscellaneous Services (continued) 

.3 Operator Services 

Applicable per-minute base rates, described in Section 5.1. I, apply with a one-time 
Call Placement charge added to the first minute of each call. 

.I Collect Station-to-Station 

.2 Collect Person-to-Person 

.3 Person-to-Person 

.4 Station-to-Station 

.5 LEC Calling Card*# Person-to Person 

.6 LEC Calling Card*#Station-to-Station 
. 1 Customer Dialed 
.2 Operator Dialed 

.7 Third Party Person-to-Person 

.8 Third Party Station-to-Station 

.9 Operator Dialed Surcharge** 

.IO Busy Line Verification*** 

. 1 1 Emergency Interruption*** 

Call Placement Charge 
- Max. 

$1.55 
3 .OO 
3 .OO 
1.55 
4.00 

.a0 
2.00 
4.00 
2.00 
2.00 
3.75 
3.75 

For Sprint subscribers, Operator Service charges will be included when determining the sub- 
scriber's applicable monthly Volume Discount rate and the appropriate discount rate will be 
applied to both usage and Call Placement Charges. 

* Sprint accepts only cards which it can identi@ as valid. Usage and Call Placement Charges 
for LEC Calling Card calls appear on the LEC bill for both Sprint and non-Sprint subscribers. 
Volume Discount does not apply. 

* * This charge applies in addition to all Station-to-Station and Person-to-Person charges when 
the customer has the ability to dial all digits necessary for call completion but instead requests 
that the Sprint operator dial the call for them. The surcharge will be applied to all operator 
service calls completed by the operator except for 1 )  calls which cannot be completed by the 
customer due to equipment failure or trouble on the Sprint network; 2) when a Sprint FONCARD 
is being used; or 3) when a LEC Calling Card is used from a payphone. 

*** The Busy Line Verification charge applies when Sprint provides operator assistance to determine 
if there is an ongoing conversation at a called station. The Emergency Interruption surcharge 
applies in addition to the Busy Line Verification charge when Sprint provides operator assistance 
to interrupt an ongoing conversation, regardless of whether the interruption is successful. 

# Effective May 1,20 14, Sprint will no longer accept Local Exchange Carrier (LEC) Calling (N) 
Cards for placing calls on the Sprint network. (N) 

ISSUED: State Tariffs 
03-24-1 4 6450 Sprint Parkway 

Overland Park, Kansas 66251 

EFFECTIVE: 
04-24-14 



Sprint Arizona Tariff C.C. No. 2 
4th Revised Page 89 

Cancels 3rd Revised Page 89 

INTERCITY TELECOMMUNICATIONS SERVICES 

5 .  RATES (continued) 

5.5 Miscellaneous Services (continued) 

.4 Credit Card Reader Phone 

Credit card charges will not be used in determining volume discounts. The Directory 
Assistance charge is set forth in Section 5.5.1. The credit card charge will not apply to 
Directory Assistance calls. 

Maximum 
!$ 0.41 

.5 Mechanized Calling Card Service (MCCS)# 

The following surcharge and FONCARD or PublicFON rates will apply when customers 
complete calls by entering both the called number and their LEC calling card number 
without the assistance of an operator. Sprint Volume Discount will not apply. Sprint 
accepts only LEC calling cards which it can identify as valid. Charges for MCCS calls 
will appear on the customer's LEC bill. 

Charge per call: 
Maximum 
$0.80 

.6 Reserved for Future Use 

# Effective May 1,2014, Sprint will no longer accept Local Exchange Carrier (LEC) Calling (N) 
Cards for placing calls on the Sprint network. (N) 

ISSUED: 
03-24-14 State Tariffs 

6450 Sprint Parkway 
Overland Park, Kansas 66251 

EFFECTIVE: 
04-24- 14 



Sprint Arizona Tariff C.C. No. 2 
10th Revised Page A-22 

Cancels 9th Revised Page A-22 

INTERCITY TELECOMMUNICATIONS SERVICES 

RATE SCHEDULE 

5. Miscellaneous Services (continued) 

.3 

* 

** 

*** 

Operator Services 

.l Call Placement Charges or Connection Fees 

Operator Services per-minute usage rates apply to operator handled calls except for 
those calls placed via REAL TIME, VPN Premiere, or Sprint Sense. Calls 
placed by customers utilizing these services will be charged their respective usage 
rates plus the applicable Call Placement Charge(s) or Connection Fee(s). 
Applicable per-minute usage rates apply with a one-time Call Placement charge or 
Connection Fee added to the first minute of each call. 

.1 

.2 

.3 

.4 

.5 

.6 

.7 

.8 

.9 

.IO 

.ll 

Collect Station-to-Station 
Collect Person-to-Person 
Person-to-Person 
Station-to-Station 
LEC Calling Card* # Person-to Person 
LEC Calling Card* # Station-to-Station 
.l Customer Dialed 
.2 Operator Dialed 
Third Party Person-to-Person 
Third Party Station-to-Station 
Operator Dialed Surcharge** 
Busy Line Verification*** 
Emergency Intenuption*** 

Connection Fee or 
Call Placement Charge 

(Added to the First Minute of Each Call) 
$1.55 
3 .OO 
3 .OO 
1.55 
3 .OO 

0.80 
1.55 
3 .OO 
2.00 
1.15 
3.75 
3.75 

For Sprint subscribers, Operator Service charges will be included when determining the subscriber's applicable 
monthly Volume Discount rate and the appropriate discount rate will be Applied to both usage and Call Placement Charges. 

Sprint accepts only cards which it can identifl as valid. Usage and Call Placement Charges for LEC Calling 
Card calls appear on the LEC bill for both Sprint and non-Sprint subscribers. Volume discount does not apply. 

This charge applies in addition to all Station-to-Station and Person-to-Person charges when the customer has the ability 
to dial all digits necessary for call completion but instead requests that the Sprint operator to dial the call for them or 
defaults to an operator for assistance while using a toll free collect service. The surcharge will be applied to all Operator 
Service calls completed by the operator except for 1) calls which cannot be completed by the customer due to equipment 
failure or trouble on the Sprint network; 2) when a Sprint FONCARD is being used; 3) when a LEC Calling Card is 
used from a payphone; or 4) calls placed by parties identified as handicapped and as a result cannot complete the calls due 
to the handicap. 

The Busy Line Verification charge applies when Sprint provides operator assistance to determine if 
there is an ongoing conversation at a called station. The Emergency Interruption surcharge applies 
in addition to the Busy Line Verification charge when Sprint provides operator assistance to interrupt 
an ongoing conversation, regardless of whether the interruption is successful. 

# Effective May 1,2014, Sprint will no longer accept Local Excahnge Carrier (LEC) Calling Cards for placing calls (N) 
on the Sprint Network. (N) 

ISSUED: State Tariffs EFFECTIVE: 
03-24-14 6450 Sprint Parkway 04-24-14 

Overland Park, Kansas 66251 



Sprint Arizona Tariff C.C. No. 2 
4th Revised Page A-23 

Cancels 3rd Revised Page A-23 

INTERCITY TELECOMMUNICATIONS SERVICES 

RATE SCHEDULE 

5. Miscellaneous Services (continued) 

.4 Credit Card Reader Phone Service 

Customers will be billed for charges incurred by their respective commercial credit/ 
charge card institution. A credit card charge of $A1 in addition to the per-minute base 
rates will be applied per call. Credit card charges will not be used in determining volume 
discounts. The Directory Assistance charge is set forth in Rate Schedule Section 5.1. The 
credit card charge will not apply to Directory Assistance calls. 

.5 Mechanized Calling Card Service (MCCS) ## (C) 

The following surcharge and FONCARD or PublicFON rates will apply when 
customers complete calls by entering both the called number and their LEC calling 
card number without the assistance of an operator. Sprint Volume Discount will not 
apply. Sprint accepts only LEC calling cards which it can identi@ as valid. Charges 
for MCCS calls will appear on the customer's LEC bill. 

Charge Per Call: $$.80 

.6 Reserved for Future Use 

# Effective May 1,2014, Sprint will no longer accept Local Excahnge Carrier (LEC) 
Calling Cards for placing calls on the Sprint Network. 

ISSUED: 
03-24-14 State Tariffs 

6450 Sprint Parkway 
Overland Park, Kansas 66251 

EFFECTNE: 
04-24-14 



Sprint Arizona Tariff C.C. No. 2 
5th Revised Page A-27.12.2 

Cancels 4th Revised Page A-27.12.2 

INTERCITY TELECOMMUNICATIONS SERVICES 

RATE SCHEDULE 

5. Miscellaneous Services (continued) 

.2 1 PublicFON Service # (Continued) 

.2 

* 
** 
*** 

Call Placement Charges 

.1 

.2 

.3 

.4 

.5 

.6 

.7 

.8 

.9 

.10 

.11 

Station-to-Station* 
Person-to-Person* 
Station-to-Station Collect 
Person-to-Person Collect 
Station-to-Station Third Party 
Person-to-Person Third Party 
LEC Calling Card Station-to-Station**% 
.l Customer Dialed 
.2 Operator Dialed 
LEC Calling Card Person-to-Person**% 
Operator Dialed Surcharge*** 
Busy Line Verification**** 
Emergency Interruption* * * * 

$2.30 
$3.35 
$2.30 
$3.35 
$2.30 
$3.35 

$ .95 
$2.30 
$3.35 
$1.15 
$3.75 
$3.75 

Not applicable to coin sent-paid calls placed from pay telephones. 
Sprint accepts only cards which it can identify as valid. 
Applies in addition to all Station-to-Station and Person-to-Person Operator 
Service charges when the customer has the ability to dial all the digits necessary 
for call completion but dials instead "0", "00-", or lOlOXXX + "0" to reach the 
Sprint operator to have the operator complete the call or defaults to an operator 
for assistance while using a toll free collect service. The surcharge will be 
applied to all Operator Service calls completed by an operator except for: 1) calls 
which cannot be completed by the customer due to equipment failure or trouble 
on the Sprint network; 2) when a FONCARD is used, or 3) when a LEC Calling 
Card is used from a PublicFaN location. Usage and Call Placement Charges for 
calls placed from Pay Telephones appear on the customer's LEC bill. 

**** The Busy Line Verification charge applies when Sprint provides operator 
assistance to determine if there is an ongoing conversation at a called station. 
The Emergency Interruption surcharge applies in addition to the Busy Line 
Verification charge when Sprint provides operator assistance to interrupt an 
ongoing conversation, regardless of whether the interruption is successful. 

# Effective February 15,2014, PublicFON Service will no longer be available for new customers. 

YO Effective May 1,2014, Sprint will no longer accept Local Exchange Carrier (LEC) Calling (N) 
Cards for placing calls on the Sprint network. (N> 

I 

ISSUED: 
03-24-1 4 

State Tariffs EFFECTIVE: 
6450 Sprint Parkway 04-24-14 

Overland Park, Kansas 66251 


